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Introduction

This document aims to describe a number of problems and faults found in the Viewpia LC-37IE11. The same issues are found in other models in the same series as well. 

1 Problems and faults

1.1 The Viewpia LC-37IE11 cannot display 16:9 TV broadcasts properly.

16:9 material is typically broadcasted with black bars at the top and bottom.
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This is how a 16:9 TV broadcast looks on the Viewpia LC-37IE11:

Note the black bars at the top and bottom of the broadcasted picture. Since the Viewpia is in normal 4:3 mode, black bars are added to the left and right as well.
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If I switch the Viewpia over to “16:9” mode, the picture is stretched horizontally eliminating the left and right black bars, but the top and bottom black bars remains, causing great distortion of the aspect ratio.
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If I switch the Viewpia over to “ZOOM” mode, the picture is stretched horizontally eliminating the left and right black bars, and the top and bottom black bars are reduced somewhat, but they are still there and the aspect ratio of the picture is still distorted.
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This is a edited picture, showing how a 16:9 TV broadcast should look on a widescreen TV. Full screen picture with no black bars and correct aspect ratio.

There is no way to achieve this on the Viewpia LC-37IE11.

The Viewpia LC-37IE11 cannot display 14:9 TV broadcasts properly.

14:9 material is typically broadcasted with black bars at the top and bottom.

This is how a 14:9 TV broadcast looks on the Viewpia LC-37IE11 in “4:3 mode”:
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Note the black bars at the top and bottom of the broadcasted picture. Since the Viewpia is in normal 4:3 mode, black bars are added to the left and right as well.
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If I switch the Viewpia over to “14:9” mode, the picture is stretched horizontally reducing the left and right black bars, but the top and bottom black bars remains and because of this the aspect ratio of the picture is distorted.
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If I switch the Viewpia over to “ZOOM” mode, the picture is stretched vertically eliminating the top and bottom bars. However, the picture is stretched horizontally to the full width of the TV. This causes distortion of the aspect ratio since the TV is 16:9, while the TV broadcast is only 14:9.

[image: image8.jpg]I-r:: Ni'





This is a edited picture, showing how a 14:9 TV broadcast should look on a widescreen TV. The picture fills the entire height of the TV, and there are small black bars to the left and right in order to preserve the aspect ratio. There is no way to achieve this on the Viewpia LC-37IE11.

1.2 TV forgets which picture format to use for each input.

Example 1:

If I watch some TV broadcast in 4:3 picture format, then I switch over to the PC-RGB or DVI input. The TV is still in 4:3 mode. I have to manually switch over to 16:9 to display the signal from the PC properly.

If I then switch back to the TV bradcast, the TV has forgotten that I set the TV broadcast to 4:3, and displays the TV broadcast in 16:9 format. I have to set it back to 4:3 manually.

Example 2:

If I watch a TV broadcast in picture format 4:3, then I switch to teletext to see whats next on the channel. Then I switch back to the TV broadcast and the picture format is now 16:9!

Each time I use teletext, I have to restore the picture format manually afterwards.

The TV should remember which picture format was last used on each input, and it should not be necessary to restore the picture format manually each time teletext is used.

When the TV has been shutdown with the main switch and thereafter restarted, the picture always starts as 16:9. The picture format settings should be stored in non-volatile memory.
1.3 AUTO does not work
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The ”AUTO” picture format does not do much at all very often and when it does something it selects the wrong picture format as can be seen below. This is a 16:9 broadcast with black bars at the top and bottom. ”AUTO” stretches the picture to the full width of the TV but leaves the black bars, causing severe distortion of the aspect ratio.

1.4 Listed 1366*768 60Hz resolution not supported

The manual of the Viewpia LC-37IE11 clearly list the resolution 1366*768 60Hz as supported by the TV. However, the list of supported resolutions actually sent from the TV to the PC (the EDID data structure) does not include this resolution. In reality the Viewpia TV would probably support this resolution but since it is not reported to the PC as supported, the PC graphics card driver will refuse the setting of this resolution. This is a serious problem since this is the native resolution of the Viewpia TV, and it is very much desirable to use the native resolution for optimum picture quality in PC applications.

1.5 Listed 1360*768 60Hz resolution not supported

The manual of the Viewpia LC-37IE11 clearly list the resolution 1360*768 60Hz as supported by the TV. However, the list of supported resolutions actually sent from the TV to the PC (the EDID data structure) does not include this resolution.

1.6 Invalid 1360*765 85Hz resolution in the EDID data structure

The list of supported resolutions sent from the TV to the PC (the EDID data structure) contains the faulty resolution 1360*765 85Hz. This looks like a misspelling by the programmer of the EDID data structure since it is a very strange resolution, and while it is reported by the TV as supported, it is in fact not supported by the Viewpia TV since the specified refreshrate is too high. If I try selecting this resolution I simply get a ”Out of range” error on the TV.

1.7 HDTV resolution 1280*720 50/60Hz problem

The Viewpia TV is specified as HDTV ready, yet the resolution 1280*720 is missing in the EDID list of supported resolutions sent from the TV to the PC.

Graphics card drivers allow the usage of this resolution anyway since it is a standard resolution, so the lack of 1280*720 in the EDID data structure does not cause too much problems in practice.

However, when I connect the TV to my PC using DVI-D and set the resolution to 1280*720 60Hz, there is a lot of overscan. A wide border of the picture is missing.
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This is the lower left corner of the TV in 1280*720 mode. As can be seen, the taskbar in windows ( the thinn grey line at the bottom) is almost completely outside the visible picture when using the resolution 1280*720 60Hz and the DVI-D interface.

2 Suggested extra features

The features mentioned below are not faults, but rather suggested extra features that would be useful to some of your customers.

2.1 IR codes

“Hidden” IR codes for selecting a specific picture format directly using a universal remote would be an appreciated feature.

While the usage of the menu for selection of input signal is a bit better than the single button interface for selecting picture format, a set of hidden IR codes for selecting a specific input signal would also be useful.

2.2 24 hour time format

In Sweden, and a lot of other countries, the standard time format is 24h rather than 12h AM/PM. The Viewpia TV clock only supports 12h AM/PM mode.


When the TV has been shutdown with the main switch and thereafter restarted, the clock is always reset to 0:00. Is there no RTC backup battery in the TV?

